NMONITUKA KOH®IAEHLIMHOCTI
[ata HabpaHHs YnHHOoCTiI: 11 cepnHa 2026 poky

Bonopgineub nepcoHanbHux AaHux: PisnyHa ocoba-nignpuemeupb KopHeBa AHa
IropiBHa

CaunT: enekTpoHHUN pecypc, Telegram-00T, odiliHa enekTPOoHHa noLwTa Ta oIl inHI
KaHanu 3B'sa3Ky [cuxonora y meceHaxxepax.

Lia Monituka koHdigeHuinHocTi (gani — «lMonituka») BU3Ha4ae NopsgoK OTPUMAHHS,
30epiraHHs, 0OpobBKM Ta 3axuMCTy nepcoHanbHUX OaHUX KOpUCTyBadiB (gani —
«KnienT», «KopucTtyBay»), sKi BiABiOylOTb CaWT, BUKOPUCTOBYIOTL Telegram-6o0r,
3BepTalTbCH eNeKTPOHHOK MOLLUTOM abo Yyepes MeCeHXepw.

1. SArAJlbHI NONNOXEHHA

1.1. BukopucTtoBytoum uen caunt, Telegram-00T, 3BepTalOuNCb ENEKTPOHHOK MOLUTOH,
yepe3d mecengpxepn (Telegram, Viber, WhatsApp) abo 3anuwatoum cBoi gaHi y
dopmax 3BOPOTHOrO 3B’A3KYy, KopuCTyBay BMCNOBOE CBOK MOBHY 3rody 3 yMoBamu
uiel MNonitukn.

1.2. Axkwo KopuctyBay He 3rogeH 3 ymoBamu uiei [lonituku, BiH 3060B’A3aHUN
NPUNNHUTU BUKOPUCTaAHHSA canTy, Telegram-6oTa Ta iHWKX 3acobiB 3B'sA3KY.

1.3. Us [lMonituka 3acToCOBYETLCA OO LBbOro camTy, odiuinHoro Telegram-6o0Tta,
OiLiNHOT eneKTPOHHOI NOoLWTK Ta odiuinHNX akayHTiB [lcuxornora y meceHmxepax.

2. {IKI MEPCOHAIBbHI AAHI MU 3BUPAEMO

Mcuxonor moxe 36upaTty Ta 0BpobNATM HACTYNHI AaHi:

o KoHTakTHi pAaHi: iM'a, HOomMep TenedoHy, agpeca enekTPOHHOI NoLwWTw,
HikHerMn abo ID y meceHpxepax (Telegram, Viber, WhatsApp).

e IHcdopmauia npo 3anuT: KOPOTKMI onuc npobnemu abo 3anuty, kM KnieHT
AOOpOoBINBHO Hagae nig 4Yac 3anucy Ha KOHcymnbTauito, 15-XBUNWHHE
3HaNOMCTBO 41 B OCOBUCTOMY NIUCTYBAHHI.

o TexHiyHi paHi: IP-agpeca, dannu cookies, gaHi npo Opaysep Ta 4ac
BigBiAyBaHHA canTy (30MpalTbCa aBTOMATUYHO ONA aHaniTUKU Ta KOPEKTHOI
poboTu canty).

BaxnuBo: IHpopmauis, Aka 03BYy4yeTbCA Mig Yac TepaneBTUYHUX CecCih (3MicT
KoHcynbtauin), HE BigHOCUTbLCA [0 3aranbHUX AaHUX CaNTy i 3axuWaETbCsA
ETM4yHMM  KOogekcoM  ncuxonora  Ta  NPUMHUMIOM  MCUXOMONMYHOI  TaEMHUL
(kOoHIAEeHUINHOCTI).



3. Uiyl OBPOBKU OAHUX

MepcoHanbHi gaHi KopuctyBada o6pobnsatoTbCs 3 HACTYMHOK METOH):

o OpraHizauis Ta NpoBeAeHHSI MCUXOMOMYHUX KOHCYnbTauin, 15-XBUNIMHHMX
3HANOMCTB.

e 3B'A30K i3 KnieHTOM 4epe3 TenedoH, eneKkTpOHHY MowTy abo mMeceHoxepwu
(Telegram, Viber, WhatsApp) 4ns nigTBepmXeHHs, nepeHeceHHs abo
Y3ropKEHHS 4acy 3ycTpidi.

e HapgcunaHHa iHbopmauinHUMX MaTepianiB, TexHik camogornomorn abo
BigNoBiAen Ha 3anuTaHHs Yepe3 Telegram-60T, MeceHaXepn YN eneKTPOHHY
nowTy (3a 3rogoto Knienta).

e BukOHaHHSA BMMOT YMHHOIO 3akoHOA4aBCTBA YKpaiHW.

4. KOH®IOEHUINHICTb TA TAEMHULA TEPATII

4.1. Yci BigoMOCTi, OTpUMaHi nig Yac NCMXonoriYHNX ceci Ta 0cOBUCTOro NMCTYBaHHSA
LLIOOO KOHCYIbTaLin, € CyBOpPO KOH(iAEeHUiIMHUMMN.

4.2. MNcuxonor 3060B’A3yETLCA HE PO3rosioLlyBaTh 3MIiCT Ceciin, cam (PakT 3BEPHEHHS
KnieHTa abo ocobucTi gaHi KnieHta Tpetim ocobam.

4.3. BuHATKM 3 npaBuna KOHMIAEHUINHOCTI MOXIMBI BUKITIOYHO Y BUNagkax,
nepeadayvyeHMX YNHHMM 3aKOHOA4AaBCTBOM YKpaiHU, 30Kpema:

e HasBHicTb NpamMol 3arpo3u XuTTio abo 3a0pos'to KnieHTa un iHwunx ocib.
o 3anyyeHHs HENOBHOMITHIX Y NPOTUMNPAaBHI Ail.
e OidinHMM OBr'pyHTOBAHMIA 3anNUT NPaABOOXOPOHHNX abo Cya0BUX OpraHiB.

5. NEPEOAYA OAHUX TPETIM OCOBAM

5.1. lcuxonor He npogae, He nepefac Ta He PO3rorfowye nepcoHanbHi AaHi
KopucTtyBauiB TpeTim ocobam y KoMepLUinHUX Linsx.

5.2. [Ina 3abe3neyeHHs (YHKUIOHYBaHHA CaWTy, €NeKTPOHHOI NOWTKU Ta 3B'A3KY
BMKOPUCTOBYHOTLCA HafiiHi CTOPOHHI cepBiCKM (XOCTUHI, Bebnnatcopmu, nnaTikHi
cucteMun, NowToBi cepsick, cepsicu aHanituku, APl Telegram/Viber/WhatsApp). Li
cepBicu 06pobNATL AaHi BIAMNOBIAHO A0 BRAcHMX MNONITUK KOHQIAEHUIMHOCTI Ta
Mi>KHapogHuX cTaHaapTiB 6e3neku.

6. TEPMIH 3BEPIFrAHHA TA BUOAJNIEHHA OAHUX

6.1. NepcoHanbHi gaHi 36epiraloTbCs NPOTAroM Yacy, HeoBXiAHOro ANs AOCATHEHHS
Linen ix o6pobkun, abo A0 MOMEHTY BigKNMKaHHSA 3roan KrieHTom.

6.2. KnieHT mae npaBo B OyOb-sikKMA MOMEHT BIiAKNMKATU CBOK 3rogy Ha 0B6pobky
AaHux, 3ynnHnTK 60T abo 3BepHyTUCA A0 [Ncnxonora i3 NpoxaHHSAM BUAANUTM iCTOPIO
NINCTYBaHHS.



6.3. [na BuaaneHHA CcBOIX [OaHux i3 6a3m [lcuxonora AOCTaTHLO HagicnaTtu
Bi4MOBIAHUIN 3anNuUT Ha eNEKTPOHHY NOLWTY psy@yanakorneva.com.ua abo B OOVH i3
MeCeHKepIB.

7. ®AANN COOKIE

7.1. Cant BukopuctoBye pavnu cookie Ons nokpaweHHs poboTtn Bebpecypcy,
aHanisy Tpacdiky Ta 3py4HOCTi KOPUCTYBauiB.

7.2. Bun moxeTe BUMKHYTU 36epexeHHa cookie y HanawTyBaHHsSIX CBOro bpaysepa,
NpoTe ue MOoXe BNSIMHYTU Ha KOPEKTHICTb BiAOOPaXXeHHA OKPEMUX ENIEMEHTIB CanTy.

8. KOHTAKTHA IH®OPMALUIA

3 ycCix nuTaHb Woao uieil MNonitnkn KoHpigeHuinHocTi abo 0bpobkm BawnMx AaHUX BU
MOXeTe 3BepTaTuCs:

o [cuxonor/Bonogineub aaHux: ®isnyHa ocoba-nignpnemeupb KopHeBa AHa
IropiBHa

e TenedoH / Mecenpxepu: +380 73 470 64 27 (Telegram / Viber / WhatsApp)

o Email: psy@yanakorneva.com.ua



